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What is the RTS program?
• A system that allows the public to comment and/or register an opinion 

remotely using a device and internet connection on bills listed on legislative 
agendas.  Once shared, comments and opinions then become a part of a 
permanent public record.  Recorded support or opposition to bills is shared 
with representatives during the legislative process; 

• RTS also allows people to request to speak in person on bills scheduled to 
be heard in a legislative committee; 

• Within the RTS system, individuals are able to view a list of their positions on 
bills, change their positions on bills, find upcoming legislative agendas, and 
conduct an agenda search including agendas from prior legislative sessions; 

• Once you are logged onto the RTS program, you may switch between the 
RTS and Bill Status Inquiry applications to check on the details and status of 
specific bills.



The RTS system is one option in your toolbox when attempting 
to influence the legislative process.  Many of us are already 
communicating with our legislators in more traditional ways:  

letter writing, emails, phone calls, etc. 

It is helpful when deciding how best to utilize alternative forms 
of communication to become acquainted with the life cycle of 

an average bill.  This will help you decide when it is best to 
intervene in the process using the RTS system. 



Average Life Cycle of a Bill
• In order for a proposed idea to become a bill, it must first have a sponsor 

within one of the legislative chambers (Senate or the House); 

• Once a sponsor is identified, it is sent to legislative council where the general 
idea is reviewed and the official language of the bill is drafted.  A legal review 
is performed to check for constitutionality, conflict with federal law, etc.; 

• After the legal process is complete, the bill in its official form is sent out to 
committee staff and caucus staff members and the bill is officially dropped; 

• Next, the bill goes through a series of readings.  The bill is literally read to the 
entire floor of the house or senate before it can be assigned to committee.  The 
Speaker of the House or the President of the Senate control committee 
assignments.  This is a good time to get involved via letters, phone calls and 
emails to the request that a bill you would like to see advance be assigned to 
an appropriate committee.  Direct messages to J.D. Mesnard in the House and 
Steve Yarbrough in the Senate;





Average Life Cycle of a Bill
• Once a bill is assigned to a committee, it is scheduled to be heard by the committee 

members at the discretion of the committee chair.  If the chair chooses not to schedule 
the bill for hearing, it may be essentially dead.  This is another opportunity to intervene 
in the process.  If there is a bill you would like to see advance, write letters, email, and 
make phone calls to the chair of the committee to which the bill has been assigned.  
Go to azleg.gov to find member rosters and committee assignments; 

• Once a bill is scheduled for hearing in committee, it will appear in an upcoming 
agenda specific to that committee.  It is at this point that the RTS system is of great 
value.  Once the bill actually appears on a committee agenda to be heard, individuals 
are able to log into the system and register their opinions on the bill.  You may state 
simply your support or opposition to the bill, you may enter a written comment 
regarding the bill to be included in the public record, or you may register to speak in 
person on the given date and time in the committee agenda.  During the committee the 
chairperson will read all of the names in support or opposition of the bill; 

• A bill that is heard and advanced through a specific committee must then be reviewed 
by the Rules committee in each chamber where it is again reviewed for legal issues;



Average Life Cycle of a Bill
• A bill that advances through committee is then sent to the Committee of the Whole (COW).  This is 

when the entire house or senate convenes as a whole to hear a bill.  The entire body votes by 
voice to advance or kill the bill.  While you cannot use the RTS system at this point to sign up to 
speak in person, it is common for public opinion logged into RTS to be printed out and used in 
the debate process within the COW.  This is a good time to use phone, email and letters to 
contact representatives as well; 

• If the bill is advanced via voice vote in COW, it goes on for a 3rd reading and a roll call vote is 
taken.  If the bill passes the entire process at this point, it crosses the courtyard to the other 
legislative chamber and has to essentially begin the entire process again in the Senate or House.  
It is not necessary to log into the RTS system again to reregister opinion on a bill as your opinion 
is held in the public record.  You may want to intervene in the process nonetheless with respect to 
contacting representatives regarding committee assignments, schedules to be heard, etc.; 

•  As the bill moves through the cycle in the new chamber, it will either be approved in its original 
form,  amended, or killed in entirety.  If the bill is amended in any way, it must go back to the 
chamber of origin for approval.  If the original chamber does not approve of amendments, a 
conference committee may be called to reconcile differences.  The bill and any amendments 
must ultimately be approved by both chambers before it can be sent to the governor to be 
signed.



So, based on this life cycle, the best time to use the RTS 
system to intervene in the legislative process is right when the 

bill is scheduled for hearing in committee by the committee 
chairperson.  The said, the process of amending bills is more 
nuanced than this brief presentation suggests.  It is a good 

idea to review the status of a bill for which you have logged an 
opinion.  You may want to change your support or opposition 

status as the bill evolves.  

There are a number of organizations that provide legislative 
updates to enable you to know when this happens.  Or, you 

may simply log into the RTS system and view upcoming 
agendas to determine whether any bills have been scheduled 

for which you would like to share an opinion.  Check out 
legislative updates at tucsonnow.org.



Setting up Your RTS Account
• Go to apps.azleg.gov/Account/SignOn and choose 

the tab for “Create An Account 



Setting up Your RTS Account
• Enter the email address you would like associated with your account and 

choose a password to be used to access your account.  Make sure to note 
that email and password you have chosen so that you can gain access in 
the future.  If you lose your password, you can reset it given you know and 
have access to the email associated with your account. At this point you 
can get into the RTS system and use it to perform a number of functions 
such as agenda searches and bill status inquiries.  You will not be able to 
make a Request to Speak however until you enable your account in person 
at a legislative kiosk; 

• Enable your account at the legislative kiosk located at the Tucson 
Legislative offices at 400 W. Congress St., Suite 201, Tucson, AZ. 85701.  
You must have your email and password combination created on line in 
order to complete this step.  There is a kiosk set up in Suite 201, and the 
process is very fast and simple.  There is a government employee on 
location to guide you in the event of any difficulty.  



Using the RTS System
• First, print out the Using the Request to Speak Manual at https://www.azleg.gov/

alisPDFs/RTS_Manual_public.pdf.  This may be used as reference in navigating the 
system.  That said, the interface is fairly intuitive, and you may find it easier to simply 
log in and learn as you go; 

• After successfully logging in, you will see your name in the upper, right-hand side of 
the page.  There will be two applications to choose from on the log in page.  You 
may choose the Request to Speak or Bill Status Inquiry Application. 



Using the RTS System
• To register an opinion on a bill, choose the Request to Speak application and 

choose either “New Request” to enter an opinion for the first time or “My Bill 
Positions” to review and/or alter an opinion shared in a previous session; 

• For a new request, you may utilize a number of search criteria to find the bill on 
which you would like to speak.  The easiest way is to use the bill number, but you 
may search by House, Senate, or Both, by the name of the committee hearing the 
bill, or by keywords or phrases.  Make sure that you are searching within the current 
session; 



Using the RTS System
• When you find the bill of interest, choose the blue button notated by “Add Request;” 

• There will be 3 input categories.  This first is “Your position on the item,” and for this 
category you will choose for, neutral, or against.  The second category is “Do you 
wish to speak?”  This is where you indicate whether you would like to be at the 
committee meeting physically to speak in person.  The last category is “Comment,” 
and it is here that you may share any written statement that you prefer, or none at all; 

• Please note that if you are interested in speaking in person, all the details that are 
necessary to do that are listed here as well (date, time, meeting room). 



Things to Remember
• The best time to make a new request to speak is right when a bill is scheduled for hearing in 

committee.  You will not be able to register an opinion before the bill is on the agenda to be 
heard; 

• Your initial position made in RTS will remain on record indefinitely.  There is no need to log on 
again with regard to that bill unless there is a substantive change to the bill and you would like 
to change your position; 

• Once a bill passes through committee, you may no longer use the RTS system to schedule an 
opportunity to speak in person.  Your stance on the bill and any written comments remain in the 
public record nonetheless.  So, even if you miss the opportunity to request to speak in person, 
use the system to register support or opposition if you wish to be included in public opinion 
counts; 

• The intention of this report is to give a brief overview of the legislative process and how it relates 
to the RTS system and to quickly educate individuals on how to set up an RTS account and 
begin to register opinions on proposed legislation.  The RTS system includes numerous 
functions not included here such as bill status details, calendars, current and past agendas, 
etc.  The RTS manual available on the site is of great use, and it is highly recommended that 
users spend some time exploring the site to maximize personal benefit.


